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Montgomery 
County Civil 

Rights Coalition
https://mococivilrights.wordpress.com/2017/03/07/by

stander-intervention-training-materials-here/
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Council on American-Islamic Relations
San Francisco Bay Area
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WHY THIS TRAINING?

*From CAIR-CA 2020 Annual Legal Report
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We will cover the values that 
underlie our training because 
one training can’t cover every 
single possible scenario but if 

you are guided by these 
principles, you should be able 

to respond. 

We will cover the practical steps 
that you can use in one of these 
situations. We will cover how to 
secondarily intervene such as 

collecting evidence. 

Some members of the group will 
model our approach. Then we 
will do an activity called the 

Hassle line. Finally, we will break 
into groups and practice 

intervening. 

OUTLINE
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VALUES

SAFETY, SUPPORT, SOLIDARITY

!



• De-escalation is the safest way of 
responding.

• Be aware of how your intervention 
affects the safety of the various persons 
involved in a situation.

• Practicing how to respond helps us to 
get past our hesitations so we can step 
up when necessary.

SAFETY
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• We are there to support what the 
targeted person wants.

• We ask the targeted person if they want 
our help, we ask how we can best help 
them, and we ask before we touch them. 

• We want to shift the attention in the 
situation to the targeted person by 
interacting as much as we can only with 
the targeted person and ignoring the 
attacker. 
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SUPPORT



• Nonviolence is the most courageous way 
to respond.

• We are there with the targeted person in 
solidarity not as a savior. 

• We are not calling the targeted person 
“the victim” because we want them to 
retain agency in the situation. 
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SOLIDARITY
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• After the attacker leaves 
continue speaking with 

the targeted person

• Make sure they get to 
their destination safely

5
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STEPS TO SUPPORT THE TARGETED PERSON
go ahead and follow the basic 5 steps

1 2 3 4 5
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HOW TO GET 
VIDEO QUICKLY
• iPhones- swipe left to access camera

• Androids – swipe up to access camera

• Always try to record horizontal

• Stabilize to capture scene

• Keep monitoring situation- put camera 

away or record audio only if it begins to 

feel dangerous

• Police misconduct (always legal to 

record) 



NOT 
IMMEDIATELY!
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UNLESS THE SITUATION HAS BECOME 
VIOLENT

RECOGNIZE THAT MANY PEOPLE SEE 
POLICE AS A RISK OF ESCALATION

CALLING RIGHT AWAY LEADS TO A RISK 
OF ESCALATION

THERE IS OFTEN A STRONG ELEMENT OF 
PRIVILEGE IN FEELING FREE TO CALL THE 
POLICE
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EXAMPLE SCENARIO



• Attacker role: imagine you are someone who 
supports the outcome of the election, and are 
yelling at someone who did not support the 
outcome.

• Bystander role: imagine these words are wind 
blowing past you. You are not going to engage 
with what that person is saying.

HASSLE LINE
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• Do NOT use offensive terms in roleplaying.
• Do NOT touch anyone 
• If for whatever reason the situation is hard for you to roleplay, please 

feel free to take a break or speak with us.  

HASSLE LINE GROUND RULES
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PRACTICE GROUND RULES

• Do NOT use offensive terms in roleplaying.
• Do NOT touch anyone - whether as an attacker, targeted person or bystander.
• If for whatever reason the situation is hard for you to roleplay, please feel free to take a break or speak with us.  
• We want everyone to leave uplifted, not deflated or hurt.
• Do not typecast roles in your scenarios. This means you don’t need to match the identity of the person we are 

playing. Just because you’re a white male doesn’t mean you need to play the role of the attacker. 
• And because we are playing people who don’t match our identities, please remember not to take on affectations or 

costumes to match the identity of the person you are playing. If you don’t wear hijab you don’t need to wear hijab to 
play a person wearing hijab, and if you don’t speak Spanish you don’t need to make up an accent if you are playing a 
person who speaks Spanish. We don’t want to make costumes out of people’s identities. 
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SCENARIO 1
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SCENARIO 2

Tips:
• Practice approaching the target and offering to walk with 

them -- if you’re in a group, ask if you can create a 
human barrier between the attacker and the targeted 
person

• Turn around and walk in the other direction from the car. 
Take a photo of the license plate and make/model of the 
car to help if there is a report made.
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SCENARIO 3

Tips:
● Approach the target (especially if you speak 

Spanish) and ignore the attacker (and anyone 
else who piles on). Don’t worry about losing 
your place in line!

● Find the manager and ask that the attacker be 
made to leave.
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SCENARIO 4

Tips:
● Approach the target, offer to go with her into 

the bathroom, ignore attacker.
● Approach target, offer to stand outside 

bathroom while she’s in there, continue to ignore 
attacker.
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GROUP PHOTO

THANKS FOR JOINING US!
• Information about your rights, school bullying, etc.

• Sign up to receive emails from CAIR.
• Ask us questions!
• Please donate!

ca.cair.com/sfba
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